Specifications tableSubjectHuman Resource ManagementSpecific subject areaManagement, Human Resource ManagementType of dataTables and FiguresHow data were acquiredSurvey Questionnaire (questionnaire included in Mendeley repository)Data formatRaw, analyzedParameters for data collectionThe respondents of this article were exclusively university students and are currently enrolled in government universities.Description of data collectionThe data collected in the spring semester of 2019 from Surabaya, Indonesia. An online survey questionnaire was shared with 350 students, generating 301 responses.Online survey questionnaireData source location Airlangga University, Surabaya, Java Timor, Indonesia, -7.250445, 112.768845, 7° 15' 1.6020" S, 112° 46'7.8420" E, Feb-July 2019Data accessibilityRepository name: Mendeley data, Data identification number: DOI: 10.17632/jz42th6t4t.5

Value of the data {#sec0001a}
=================

•The data can be used to explain how students use coping strategies (e.g. avoidance, seeking support, problem solving, and religious coping) to reduce the stress due to technology overload, complexity, and uncertainty.•The data is important for policy implementation (e.g., adopting new technology, replacing or including similar technology) in higher education in the digital age.•The data is also valuable for designing student\'s psychological and social activities (e.g., constructing students learning through psychological and social engagement, planning and coordinating students' events) on campus.

1. Data {#sec0002a}
=======

The data can provide insight into the relations between social and psychological well-being of individuals, and coping strategies against technostress (TS) [@bib0001]. Structural equation modeling and factor analysis are used to validate the construct, and the relations between coping strategies, well-being, and technology-related stress are analyzed by using regression analyses. [Table 1](#tbl0001){ref-type="table"} through 6 present demographic statistics, correlation coefficients, factor loadings, construct validity construct, discriminant validity, and Hetero Trait and Mono Trait (HTMT) analyses, respectively.Table 1Demographics TableTable 1N=301FrequencyPercentTotal %GenderMale8427.929.7Female21772.1100NationalityIndonesian21471.171.1Foreigner8728.9100ReligionMuslim15752.252.2Hindu134.356.5Christian11036.593Buddhist217100Age\<2516956.156.125-3512039.99635\>124100EducationS1 Bachelors17357.557.5S2 Masters11437.995.3S3 PhD144.7100Use of internetPersonal Use361212Studies3511.623.6Socializing8026.650.2All the above15049.8100[^1]

[Table 1](#tbl0001){ref-type="table"} displays demographic statistics for the three hundred and one (301) respondents. The sample was 27.9% male and 72.1% female. Most respondents were from Indonesia (71.1%), while28.9% were foreign students. Participants indicated their religion as Muslim (52.2%), Hindu (4.3%), Christian (36.5%) and Buddhist (7.0%). With respect to age, 56.1% were below 25, 39.9 % of respondents were between the ages of 25to 35, and only 4.0% of respondents were above 35 years of age. In regard to education level, 57.5 % of students were studying fora bachelor (S1) degree, 37.9% for masters (S2), and 4.7% for Ph.D. (S3). Use of internet was categorized as12% for personal use, 11.6% for studies, 26.6% for social media and social networking activities, while 49.8 % reported using the internet for all of the provided options.

[Table 2](#tbl0002){ref-type="table"} provides information on the validity of the variables and factor loadings (factor correlation coefficients). The coping strategies variable includes four factors (avoidance, problem-solving, religious coping, seeking solutions). Each factor loads on the coping strategies variable greater than .70, and an alpha coefficient greater than .90 suggests internal consistency. Positive psychology (PSY) and social capital (SC) are each measured with three items, all of which load between .59 to .79, and alpha coefficients of .857 and .955 (respectively) suggest high internal consistency. The technostress variable includes three factors (tech-complexity, tech-overload, tech-uncertainty). Each factor has a loading between .664 and .801, and an alpha coefficient greater than .90 suggests internal consistency. Overall, KMO and Bartlett\'s Test value also suggest the suitability of structure detection.Table 2Factor loading and ValidityTable 2VariablesCodeFactor Loadingἀγ~s~CR(AVE)Coping StrategiesAVD10.8080.9060.9090.9240.604AVD20.743PS10.786PS20.768RC10.791RC20.782SS10.796SS20.742Psychological and Social capitalPSY10.6420.8570.9550.8780.549PSY20.735PSY30.592SC10.799SC20.760SC30.881Techno StressTCX10.7370.9040.9080.9220.568TCX20.785TCX30.751TOL10.787TOL20.801TOL30.799TUC10.767TUC20.641TUC30.701Kaiser-Meyer-Olkin Measure of Sampling Adequacy.918Bartlett\'s Test of SphericityApprox. Chi-Square4351.616df253Sig..0000[^2]

Evidence for discriminant validity is provided in [Table 3](#tbl0003){ref-type="table"}; since all values are less than .85, this suggests discriminant validity exists between these constructs. In addition, [Table 4](#tbl0004){ref-type="table"} and [Figure 1](#fig0001){ref-type="fig"} show the results of HTMT analyses, which also help establish discriminant validity.Table 3Discriminant validityTable 312341Coping Strategies0.77732Demographics-0.28230.44463PSY wellbeing and social capital0.5982-0.17630.74114Tech Stress0.652-0.11360.58290.7538[^3]Table 4HTMTTable 412341Coping Strategies2Demographics0.33563PSY wellbeing and social capital0.65870.2674Tech Stress0.71230.19350.6112[^4]Figure 1HTMT GraphFigure 1

2. Experimental design, materials, and methods {#sec0003}
==============================================

The data were collected during the Spring 2018 semester from university students in Java province using a distributed online questionnaires survey research approach [@bib0002]. Respondents were required to answer all survey items; hence no missing data was reported. Consent was obtained from each participant. Demographic data was gathered from the respondents, as well as perceived technostress, coping strategies, psychological well-being, and social capital. The survey instrument appears in Supplementary Material.

Participants responded to items on a Likert scale, ranging from 1 (strongly disagree) to 5 (strongly agree). The questionnaires were taken from the extant literature [@bib0003], [@bib0004], [@bib0005] and can be found in the supplementary material. SPSS (v.25.0) and Smart-PLS (3.0) were used to generate descriptive statistics, correlations in [Table 6](#tbl0006){ref-type="table"}, regression in [Table 5](#tbl0005){ref-type="table"}, reliability, discriminant validity, and HTMT ratio.Table 5Regression model summaryTable 5Coefficients[a](#tb5fn1){ref-type="table-fn"}Std. ErrorBetatSig.Confidence IntervalLowerUpper(Constant)1.3354.618\*\*\*3.5388.793TS ←Avoidance Strategy0.2620.0380.5820.561-0.3630.668TS ← Seeking Support0.2600.0450.6940.488-0.3310.692TS ← Problem Solving0.2890.3404.719\*\*\*0.7941.931TS ← Religious Coping0.2430.2013.034\*\*\*0.2591.215TS ← Positive Psychology0.156-0.059-1.0740.283-0.4750.140TS ← Social Capital0.1360.2645.043\*\*\*0.4180.952R0.700[a](#tb5fn1){ref-type="table-fn"}R^2^0.490F-Value\
(ANOVA)47.02 (0.000)Sig ≤ 0.05Confidence Interval 95%[^5]Table 6Correlation coefficientsTable 61234567891T Overload12T Complexity.737[⁎⁎](#tb6fn1){ref-type="table-fn"}13T Uncertainty.718[⁎⁎](#tb6fn1){ref-type="table-fn"}.795[⁎⁎](#tb6fn1){ref-type="table-fn"}14Avoidance.478[⁎⁎](#tb6fn1){ref-type="table-fn"}.486[⁎⁎](#tb6fn1){ref-type="table-fn"}.482[⁎⁎](#tb6fn1){ref-type="table-fn"}15Seeking Support.463[⁎⁎](#tb6fn1){ref-type="table-fn"}.483[⁎⁎](#tb6fn1){ref-type="table-fn"}.488[⁎⁎](#tb6fn1){ref-type="table-fn"}.664[⁎⁎](#tb6fn1){ref-type="table-fn"}16Problem Solving.586[⁎⁎](#tb6fn1){ref-type="table-fn"}.603[⁎⁎](#tb6fn1){ref-type="table-fn"}.554[⁎⁎](#tb6fn1){ref-type="table-fn"}.721[⁎⁎](#tb6fn1){ref-type="table-fn"}.719[⁎⁎](#tb6fn1){ref-type="table-fn"}17Religious Coping.491[⁎⁎](#tb6fn1){ref-type="table-fn"}.561[⁎⁎](#tb6fn1){ref-type="table-fn"}.495[⁎⁎](#tb6fn1){ref-type="table-fn"}.623[⁎⁎](#tb6fn1){ref-type="table-fn"}.636[⁎⁎](#tb6fn1){ref-type="table-fn"}.673[⁎⁎](#tb6fn1){ref-type="table-fn"}18Psychological Wb.317[⁎⁎](#tb6fn1){ref-type="table-fn"}.342[⁎⁎](#tb6fn1){ref-type="table-fn"}.319[⁎⁎](#tb6fn1){ref-type="table-fn"}.352[⁎⁎](#tb6fn1){ref-type="table-fn"}.388[⁎⁎](#tb6fn1){ref-type="table-fn"}.393[⁎⁎](#tb6fn1){ref-type="table-fn"}.565[⁎⁎](#tb6fn1){ref-type="table-fn"}19Social Capital.436[⁎⁎](#tb6fn1){ref-type="table-fn"}.493[⁎⁎](#tb6fn1){ref-type="table-fn"}.492[⁎⁎](#tb6fn1){ref-type="table-fn"}.420[⁎⁎](#tb6fn1){ref-type="table-fn"}.394[⁎⁎](#tb6fn1){ref-type="table-fn"}.478[⁎⁎](#tb6fn1){ref-type="table-fn"}.443[⁎⁎](#tb6fn1){ref-type="table-fn"}.524[⁎⁎](#tb6fn1){ref-type="table-fn"}1[^6]

The measure of technostress \[TS; [@bib0001], [@bib0003], [@bib0004]\] used in this data includes three sub-constructs: technology overload, technology complexity, and technology uncertainty. Technology overload (TOL) was measured with three items and explains the increased nature of technology and its role in live of individuals (e.g., "I feel no escape from technology"). Technology complexity (TCX) was measured with three items and describes the emerging complexities due to the increased inclusion of technology (e.g., "working all day online is straining for me"). Technological uncertainty (TUC) was measured with three items and describes the rapid change of technology causes uncertainty (e.g., "I experience new technology development so often").

The measure of coping strategies [@bib0005] used in this data includes four sub-constructs: avoidance, seeking support, problem-solving, and religious coping. Avoidance (AVD) was measured with two items, and measures the evasion of planning behavior (e.g., "I avoid doing things when I am stressed"). Seeking support (SS) was measured with two items and describes a personal plan of seeking some support in stress (e.g., "I talk about the situation because talking about it helped me feeling better"). Problem solving (PS)was measured with two items, and measures coping with stress through solving the problem (e.g., "I tried different ways to solve the problems until one that worked"). Religious coping (RS) was measured with two items, and explains the inclination to cope with stress through religion (e.g., "I saw my situation as God\'s will")

Psychological well-being was measured with three items, and measures hopefulness and feeling good about oneself (e.g., "I take a positive attitude towards myself"). Social capital was measured with three items and explains cultural awareness and social cohesion with society (e.g., "I like attending cultural events with my friends").
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[^1]: Note: The six (6) demographic variables were coded in data as Gender (1-Female, 2-Male) Nationality (1-Inodnesian, 2-Foreigner) Religion (1-Muslim, 2-Christian, 3-Hindu, 4-Buddist) Age (1-≤ 25, 2-25-35, 3-≥ 35) Education (1-S1 Bachelors, 2-S2 Masters, 3-S3-PhD) Use of Internet (1-Personal use, 2-Studies, 3-Socializing, 4-All the above)

[^2]: Note: AVD (avoidance), PS (Problem-solving), SS (seeking-support), RC (religious coping), PSY (positive psychology), SC (social capital), TCX (techno complexity), TOL (techno overload) TUC (techno uncertainty)

[^3]: Note: Latent variable "demographics" comprised six variables i.e. Gender, Nationality, Religion, Age, Education and Use of internet as detailed in [table 1](#tbl0001){ref-type="table"}

[^4]: Note: Latent variable "demographics" comprised six variables i.e. Gender, Nationality, Religion, Age, Education and Use of internet as detailed in [table 1](#tbl0001){ref-type="table"}

[^5]: Dependent Variable: TS

    Note: TS (technostress)

[^6]: Correlation is significant at the 0.01 level (2-tailed).
